
My Solar System is Installed, What’s Next?

Inspections and Utility Net Metering 

• mtvSolar will schedule your electrical and building inspections.
• After inspection, the utility will be notified to switch your electric meter 

with a Net Meter.  This may take up to 4 weeks.
• You must notify mtvSolar when your meter exchange has occurred as the utility

will not tell us directly.
• If your utility meter is not replaced within 4 weeks please contact your 

utility provider's customer service line via the phone number located on your
bill.

SREC Registration 

mtvSolar will apply on your behalf for SREC registration. Once you are registered 
you will receive an email from your SREC aggregator, from this point on you will 
work directly with the SREC Company to manage your account.

SRECTrade Customer Service Phone Number: 1-877-466-4606

System Monitoring 

If you have an always-on internet connection your system can report production data
for viewing online. You will receive a welcome email regarding the details of your 
monitoring account from SolarEdge or enPhase.

From time to time there may be an interruption in your internet service, however 
this will not affect your actual production.  Once back online, the Internet portal
will catch up over time.

Internet monitoring is not required for system operation.  Some clients solely read
the production meter to monitor their production.

Tax Credits/Incentives

Please visit www.dsireusa.org for a full list of current Federal and state 
incentives. mtvSolar will provide you with a statement of your solar purchase that 
you may use to claim the tax credits. If you have questions regarding applicability
of tax credits, please consult your tax professional.

Referral Incentives

mtvSolar offers incentives when you refer family, friends and neighbors! Whether 
it’s a word of mouth referral, or hosting a solar mixer, we would love to reward 
you for referring mtvSolar! Please contact us to discuss these benefits.

Please reach out to us with any additional questions you may have: 

http://www.mtvsolar.com

info@mtvsolar.com

304-258-4733

http://www.mtvsolar.com/
mailto:info@mtvsolar.com

